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Improving at...

United Parcel Service optimizes delivery
routes to save S400M annually

Columbia Sports eliminates root cause
issues in the supply chain to improve the
share of goods delivered on time from 28%
to 78%

Trinity Health increases nurse call response
time 57% and patient satisfaction 12%
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Wrapping at Capital One
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Trader Joe's

145 Great Rd Ste 2
Acton, MA 01720
(978) 266-8908
Merchant Website

11/12/15 ﬁ?&ﬁ
111715 GD
1111115 @

Donelan's Super Mkt Merchandise ..8922

Trader Joe's Merchandise ..8922

Transaction Date Thursday, 11/12/2015
Posted Date Friday, 11/13/2015
Details NA

Appears on your statement as: TRADER

JOE'S #511 QPS ACTON MA 01720 US

Sports Authority Merchandise .. 1192
US CONNECT FOOD Dining 1192
EXPRESS

US CONNECT ATLANTA Dining 1192

VENDIN

$89.84

$84.53

$49.80
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Barbara H Wixom,

We noticed you gave an extra generous tip on December 29, 2015, for your service at THE
PERFECT WIFE RESTAURA:

$25.07 Cost
+ $20.00 Tip

= $45.07 Total

We hope you left this tip because your service was exceptional. So, if it's not a mistake—or if
you've already addressed it—there's nothing you need to do.

Have concerns about the tip? Just sign in to look at the charge in more detail.

You can also contact THE PERFECT WIFE RESTAURA directly if you need to.

Was this alert helpful? Tell us what you think in one click.
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Wrapping at...

Caterpillar adds value to heavy equipment
using equipment performance dashboards to
help identify the root cause of performance
Issues

BBVA adds value to POS services using
analytics to advise retailers on how to improve
store traffic

Aetna adds value to health plan administration
using analytics that inform employers about
their plan members health needs
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Selling...

Investment benchmarks at State Street has
meant selling to “front-office” instead of “back-
office”

Smart-city solutions at BT has meant
managing an ecosystem of partnerships

People movement services at Schindler has
meant establishing a new digital business unit
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All choices require great data foundations
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Improving Wrapping

Selling

Talent
Analytics
Data
Process
Infrastructure
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Each choice requires unique commitments
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Let’s go make money with data! @.SR
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