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You can make from money from data in 3 ways

Wixom, B.H. and J.W. Ross, “Profiting from the Data Deluge,” 

MIT CISR Research Briefing, Vol. XV, No. 12, December 2015.
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Wixom, B.H. and J.W. Ross, “Profiting from the Data Deluge,” 

MIT CISR Research Briefing, Vol. XV, No. 12, December 2015.



Improving at Microsoft
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Improving at…

United Parcel Service optimizes delivery 
routes to save $400M annually

Columbia Sports eliminates root cause 
issues in the supply chain to improve the 
share of goods delivered on time from 28% 
to 78%

Trinity Health increases nurse call response 
time 57% and patient satisfaction 12%



Wrapping
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Wrapping at Capital One
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Wrapping at Capital One
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Wrapping at…

Caterpillar adds value to heavy equipment 

using equipment performance dashboards to 

help identify the root cause of performance 

issues

BBVA adds value to POS services using 

analytics to advise retailers on how to improve 

store traffic

Aetna adds value to health plan administration 

using analytics that inform employers about 

their plan members health needs



Selling
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Selling at Owens and Minor
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Selling…

Investment benchmarks at State Street has 

meant selling to “front-office” instead of “back-

office”

Smart-city solutions at BT has meant 

managing an ecosystem of partnerships

People movement services at Schindler has 

meant establishing a new digital business unit
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Improving Wrapping Selling

Talent
Analytics

Data
Process

Infrastructure

All choices require great data foundations
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Improving Wrapping Selling

Each choice requires unique commitments
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Let’s go make money with data!
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